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Please read the guide before use !
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Printer and computer connection

1. Connect USB Cable

2. Connect the power cord

Plug USB cable into the printer Plug USB cable into the computer
* Please connect the USB port on the
   backside of the case if you are using
   desktop computer.

Plug power cord into the printer Plug power cord into the socket



Driver installation guide

Before installing the driver, please make sure that you have
finished the following steps.

We provide driver installation programs for the following computer systems

Driver for Windows Driver for macOS

1.  Your printer has been connected to your computer with USB cable.
2.  Your printer has been connected to the power socket and turned on.
3.  You know the operation system of your computer.
4.  Download the printer driver from the USB included or from our official website. 
     Contact customer support if you need assistance.

Now, we will show you how to install the driver step by step
in Windows PC and Mac.
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Driver for Windows



Driver for Windows
1. Click “Next”

2. Click “Next”



3. Click “Finish”

4. Click [Control Panel] \ [Hardware and Sound] \ [Devices and Printers]



Driver for macOS



As a default, macOS only permits softwares downloaded 
from App Store, so when it runs a software downloaded from 
elsewhere, it will pop out a warning page like below to stop the 
installation process.

Therefore, if you choose to download the driver from our official 
website, you will need to conduct some extra steps to ensure a 
successful driver installation in your macbook.

Important tips:



Follow the below steps to finish the driver installation successfully.

1. Click【System Preferences】and click【Security & Privacy】.

2. In【Security & Privacy】, click【Open Anyway】.



Driver for macOS

1. Please double click on the installer to begin the installation.

2. Click on【Continue】and proceed with the remaining installation steps.



3. Click on【Continue】

4. Click on【Install】



5. Click on【Install Software】

6. Click on【Close】



7. Click on【System Preferences】and click on【Printers & Scanners】.

8. Click on【+】



9. Click on【Label Printer SX8240】and Click on【Add】.

10. After adding, the printer driver model will appear in the list of
    【Printers & Scanners】with a green light on.



11. In the print dialogue, please be sure to select your “Paper Size”
      appropriately (for example 4x6). Select【Printer Features】, then
    【Feature Sets】, select【Media Setting】in the drop down menu.
    【Type】be【Label with Gaps】-【Gaps Height】be【0.118 in】.

12. Then select【Printer Options】in the drop down menu. You can set       
      the【Print Speed】to be【5inch/sec】-【Darkness】be【13】.
      Click【Print】.



13. Want to print again? Select the【Last Used Settings】at the
    【Presets】menu. Click【Print】.



1. USB included for downloading the printer driver

2. Adjust the arms within the printer according to label size

3. Contact technical support for help at 
    +1 877-382-1376 or printer@stallionexpress.ca

4. Visit our website for tutorials at 
    www.stallionexpress.ca/printer

Tips & Tricks



How to Assemble the Label Holder
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* Specifications, accessories, parts and programs are subject to change without notice.


